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H DUH VP DAHQRXJ K VR
NQRZ \ RX DQG @W H HQRXJ K

VR VHU'H \ RX :
FRP P XQIW DQG VIDNH SUGH
LQ RXUKRP HVRZ Q YDOXHV
WP HDQV D RWVR XV VR KDYH
EWQFKHV LQ &RRN
1 DWKZ DXN %URRNV 9 LLJ LQLD

HW XOXVK DQG VRRQ VR
RSHQ LQ 0 RXQWDLQ ,RQ
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FRP P XQIW DQG VHUYH RXU
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VK P REL® DQG RQQ@QH
EDQNLQJ P HP EHU/ DWH
DE® VR DFFHW VIKHLU
DFFRXQWZ KHUHYHUVIKH\
WDYHO5 HP RV FKHFN
GHSRVWD@RZ VP HP EHW/
VR GHSRVW XQGV E\ VDNLQJ
D SKRWR : H SIRYLGH KLIK
TXD@W VHUYLFH DQG VKH
VHFKQRARJ\ VK DWHQDE GV
\ RX VR EDON I LRP
DQ\Z KHWH : WK DFQFNRI D
EXWRQ \ RX DUH DEQ®H VR
DFFHW \ RXUDFFRXQW

SNBUFOT I

H KDYH EHHQ D SDUARI VIKH
FRP P XQIW VIQFH DQG
KDYH EHHQ FUHDVIQJ DQG
EXLGBLQI IHDVIRQWK LSV HYHU
MVIQFH : H SWRYIGH QRFDO
GHFIMRQ P DNIQJ DQG
XQGHWZ UMRJ Z KLFK KHGV
RXUP HP EHW/ Z VK
WHFHLYLQJ GRDQV |RUVKHLU
QH[ WS XUFKDVH DQG
HGXFDWRQ SWRJ WDP VR
SWRP RVH | LQDQFLDOZ H@
EHLQJ IRURXUP HP EHW/

1 DWKZ DXN

91LJ 1D
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6 WASKDQLH %6XUFNKDUBW? 9.3 RI 0 RUY DI H/ HQGLQJ
&KUWH . DIQZ R ?5 HJ IRQDOY.DQFK 0 DQDJ HU
$QFID' DKO?93 Rl Y%XMOQHW 6 HULFHV

-XAD' HYUHV?5HVRXUFH O DQDJ HU

$ GP LQMDVIYH 6 VDI |

&KHUL&DWHU? $ FFRXQVIDQW

5 DFKHO,QGLKDU? ( [ HFXVIYH $ WMIDQW
0 HOAD &R] 20 DINHQJ 6 SHFLDDW

1 DVKZ DXN %4.DQFK
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1 RUM 6VDU& UHGIWB QLRQ FDUHVDERXWFRP P XQIW 2 XUHP S@\ HHV @YH DQG Z RWN LQ VKH
FRP P XQMHVZ HVHWH 2 XUNLGVJ R VIR DUHD VFKRRQY DQG DWHIQG VSRUAQJ HYHOW DQG DFVAYMHY
© H YRXQWHUDQG VXS SRUARFDOE XMOHWHV WP HDQV D BRWR XV VIR EH D SDUARI FRP P XQIW
DQG SWRP RV RXULHIIRQ $ GRWRI RXUP HP EHW/ WIDUMG RXWDV NGV DQG QRZ KDYH NLGV DQG
JUDQGNIGVRI VAHIURZ Q Z KRDWHP HP EHW : H DIH SURXG VR VHUH RXUQHLI KERW 2 XUFRWH
YDOXHV DUH D SDUARI Z KR Z H DUH DQG KRZ Z H VHUH
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LOWIKW WIRP 2 XU&RP SDQ\ &(2 hp  Bp22 HI®H

, Z DQWVR VIKDQN \ RX RXUP HP EHW/DQG WKH FRP P XQIW |RUVKH VXSSRUV

\ RX KDYH VKRZ Q VIKH FUHGIVXQLRQ VIKURXJ KRXWKH \ HDW/ :  H KDYH EHHQ
VHUQJ RXUP HP EHW/MQFH DQG QRZ KDYH EWDQFKHVLQ %RRNV &RRN

' XOWMK 1 DVKZ DXN DQG 91U LQID 2 XUQHZ HWEWDQFK LQ 0 RXQVDLQ ,LRQ Z L@
EHRSHQIQJ YHU VRRQ

H FHBIE DWAG RQH \ HDULQ 0 D\ DWRXU9 LW QLD EWWQFK GRFDVIRQ 1Q 6 XSHU
2QH)RRGV : HUWHBRFDWG RXU' XOXWK EWDQFK VR D QHZ MWA Z MK P RWH

SDINIQJ  RYHWRLI KWGHSRMWDQG D GUYH VKWX 2 XU1 DWKZ DXN EWDQFK WHFHLYHG XSGDWAV DQG QRZ
IHDWWUHV VE R GUYH VKX MQHV DQG DQ XSGDWG GRRN Z IMK EHDXVM XODQGWDSLQJ

$WL 6&8 Z HFDH DERXWI HWRJ VR NQRZ RXUP HP EHW/ Z HHQRXJ K VR VHUYH WHIUQHHGY :  H DUH \WAD
WP DE@HQRXJ K VR NQRZ \ RX DQG @ H HQRXJK VR VHUWH\ RX : H RIIHUP REL®I DQG RQMQH EDQNLQJ

\DP HGD\ GHEIMFDUG MXH DQG LHS@FHP HQWUHP RV FKHFN GHS RUWARFDODQG | DMVAGHFIMRQ P DNLQJ
RQ BRDQV QR |HHV EXVIQHW FKHFNIQJ DQG DAVKH VDP H GHSRMWDQG BRDQ VHWIFHV Z H KDYH DA D\ V

KDG

& HGLWXQLRQV DUH QRWIRU S URI MRLI DQL] DIRQV VIKDWH] LMAVR VHUYH RXUP HP EHWY Z KR DUH VIKH RZ QHWY
& HGIMKXQIRQV WXL SLRIIW VR VIKHLUP HP EHW/LQ VIKH IRWP Rl (RZ HUIHHV DQG EHWHUWDWAY : H Z HUH
LHFRJ QU HG VKLY \ HDUIRURXUHI IRUV 1Q SIRYIGLQJ WKLY FLHGIWKXQIRQ SKIARVRSK\ VR RXUP HP EHLVE\
WHFHIYIQJ VIKH SUAVAO LRXV/ RXIVH + HUIQJ 3KLRVRSK\ 1Q $FIRQ 0 HP EHU6HWYIFH $Z DUG IRUDSSOLQJ
VKH FUHGLIAKQLRQ SKIERVRSK)\ 1Q DFVIRQ

16&8 WHDA HG WWH RQJIRLQJ HITHFW DQG P SDFW RI VKH HFRQRP LF MVXDVIRQ GXH VR VIKH SDQGHP LF
DQG VKH &RRP 1QJ IHFHWRQ DQG Z H IHVSRQGHG VR QRWRQO RXUP HP EHW QHHGVRI VRGD\ EXWWMMYHG
VR SWRYIGH HGXFDVIRQ VR KHG P HP EHW/ SWHSDUH | RUVKHLWJILODQFIDOXVXWH : H Z HUH DE® VR

[P SGIP HOWD QHZ DQG XWHG YHKLF®! SIRP RURQDOWDWA IRUVKH VXP P HU LOQFUHDVH RXUFHUA LFDVIA RI
GHSRVMWWDWAV DQG FROVMOQXH RXUXQWHFXHG GHEWWDVA SWIRP RRQ

7KL\ HDUZ H DOR Z HERP HG RXUP DVFRW6VDUVKH <HWVR VIKH FRP P XQIW 6VIDUVS HQWVHYHQ KRXW/ DQG

P LOXWAVUHDGIQ) VR WXGHOW LQ VHYHQ GL I HHHQWIRFDARQV LQFOXGLQJ DUHD VFKRREY DQG QE WDUHV
6VDUVRRQ EHFDP HRQH RI VKH 1 6&8 6V DWHQGLQJ SDUWDGHV DQG FRP P XQIW DFVIMVIHV D&RQJ IGH
RXURVKHUG VDY RXUWDI |

, Z RX@ @NH VR VDNH VKLY RSSRUAXQIW VR J LYH D VSHFLDOMKDQN \ RX VR & RUIN & RQQHUIRUKLY  \ HDW/RI
VHUYLFH DV D %RDUG Rl ' LWHFVRUDQG 0 DU . DKQ IRUKHU  \ HDW/RI VHWYLFH DV D 6 XSHUYVRY

&RP P IWHH 0 HP EHUIRUL 6&8 &RWN KDV EHHQ LOWKXP HQVIDOLQ VIKH VWDVIAJ LF S@QQLQJ DQG J LIRZ WK
LQIMDVIYHV VR 1 RWK 6VIDU Z H DUH LQGHEWAG VR KLV VHUYLFH DV D %RDUG YROXQUAHU 0 DUD> KDV SIRYIGHG
DXGIMQJ RYHUAI KWE\ YROXQWAHUQJ RQ VKH 6XSHUVRY &RP P WH RUDVVIKH\ KDYH VHO SURFDIP HG
IMH Z DWK GRJ VERI VIKH FUHGIVWXQLRQ VIR HQVXUH VDIHW DQG VRXQGQHW

2 XUHP S®\ HHV GIDGHUKILS WDP  DQG YRXQVMHW/ P DNH D@WKH GLUITHWHQFH E\ J XIGIQJ DQG VXSSRUARJ
ViKH FUHGIMX QLIRQ VKRXJ K IW J LIRZ VK VR EHWHUVHWYH VIKH P HP EHUKILS QHHGV @ HZ RXGQB\EH Z KR
Z HDWH RUZ KHWH Z H DUIH Z IMKRXWRXUWBDIT FRP P XQIW DQG P HP EHUY/

7KDQN\ RX VR \ RX D@IRUVXSSRWAQJ \ RXUFIHGIWXQLRQ
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7KH UG DQOXDCP HHWQJ
5898998 ) Y
Q0000 E\ ERDUG FKDIU
PV VYYEYS &RWN & RQQHUDW SP
anz 5 ROFDADQG GHFAWDWRQ RI D
90000 TXRXP ZDVP DGH P HP EHWY/
-9 UHSUHVHQWD T XRKP
Q000
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a YBAaH > ay=T
&RWN &RQOHU WH ERDUS FKDIURI VKH 1 RUAK 6 VBU& UHGIWE QLRQ FHUAMLHG VMDWKH 3 URRI RI
1 RWFHRI VWW(HP HHWQJ DVZ H@DVWH IHSRWRI VWKH 6 XSSHUMRU &RP P WHH ) LODQFLDO
6\VIVAP HQW 5 DWWV DQG 0 LOXVAVIWRP / DWAHDUR/0 HHVQJ DUH L1Q WH $ QQXDB HSRUWWV
Z KIFK LV DYDIDE® RQ RXUZ HEMW 1LRP WWH FUHGIWXQLRQ RUWHWH Z DVVRP H FRSLHV DVWWKH
P HHWQJ Ll DQ\ RQH Z RX@ @\H VR VIBINH ROH RQ Z IWK VKHP

$ P RURQ VR WIS WKH UHDGLQJ RI VIKH P LQXWAV DQG DSSURYH \KHP
0 DGHE\ -X@D' HOUHV
6HFRQG E\ $QFID' DKO
0 RURQ SDWHG
,QWRGXPMRQ RI WWH ERDUG P HP EHWY DQG WXSHUMRY FRP P IMMH E\ - HQQUHUG\WGW

&( 2 5HSRUAZ DVUHDG E\ 5 IFK &UHWRO
QWRGXPVRQ Rl W | E\ - HQQUHUB\WGW

SBSEYSH B==YY QNEY Q=a>sHapt > 4 =T

S2® 1 ( FusH 2 ( 8 QIOMKHG

|
. 2 OHWKUHH \ HDUVAP R H[ SILH )  1RQH
& X 8Py | 1 Hh j[ZD YXMOHW
. 2 QH VKUHH \ HDUVR H SULH
X8Py | u H) 2oHP OWDS 1HZ

OXMOHW ) 1 ROH
YHIQI VWKDWIAKHUH DUH QR RWCHUFDQGLGDWAV VW(H ERDUG
KDV GHFDUHG VIKH FBIPRQ VR EH XOFRQWWMG

$ P RARQZ DVP DGHE\ &KUMAH. DIQZ R VR TXD@\ 0 HAWQJ
VIKHVH FDQGIGDWAVZ IMK D YRW RI VWH P HP EHUKLS DQG $ GNRXUDHG
Z DVVHFRQG E\ - HQQUHU- XGDV

w H [/ Siiu AAJA




||,II . T
(BLEYAHE Jomm s
Vet ALY A b HUESPNETOR -+ vveeeeeeees N THOIGET

Q MSBTEYVTY T

W i s woo

\ XV, | &/ #B64A HS6 ::uH 2 SHp
a nHP2 :uH 2 SHp
NQIYBST

) LYH %4DQFK / RFDMRQV &RRN 1 DWKZ DXN 9 LW 1OQID %4RRNV DQG ' XOXVIK

$GP LQMADVIYH % DQFK / RFDARQ &RRN 0 LOQHVRVID




%ORTH STAR

CREDIT UNION




461&3 403
0. . B

(k + H +5

7KHB6XSHYIVRY &RP P WWH FROWMNVR |
WUHHP HP EHW - RG\ 5HIVGDOO DUD

. DKQ DQG %RE &KDP SD $ VD JHQHWDO
X® ZHP HHWE LFH P RQUK® RQ WKH
7XHVGD\ EHIRUH DQG WKH 7KXW/GD\ DIVAU
WHP RQW® ERDUG P HHMQJ $ P HP EHU
RI VKHFRP P MMH DWAQGY HDFK P RQVK®
ERDUG P HHMIQJ VR LHSRUAQHZ WWHQGV
DQG VR RIIHUWKRXJ KW RQ SRAFIHVRU
SURFHGXUHVVR EH UHYIHZ HG

2 XUGXWHV DUH VR RYHUHH VIKH RS HUIDWRQV
Rl VKH FUHGIMKQIRQ DQG

7R HOVXUH WWDWAKH | LQDQFLDO
WIVWAP HQW DFFXUDWA® DQG [DIL® SUHVHQW
WH I LODQFIDOFRQGIMRQ RI 1 RUMK 6VIDU
&UHGI8 QIRQ

7R HQVXUH VKDWP DQDIHP HOW
SWFWEHV DQG SURFHGXUHV DI HJ XDUG
P HP EHY DWHW

7R HQVXUH VK DAIQWALDDOFRQWRE DLH
HWIE @QKHG DQG HIIHFVYHO
P DIOVIIOHG DQG

7R HQVXUH VKDAS@QV SRAFLHV DQG
SWRFHGXUHV HWRE @KHG E\ ViKH ER DG
Rl GULHFVRWY DIH SUIRSHUD
DGP LQMMUHG
© HUHYIHZ ERDUG P HHQJ P LOXWAV
ERRNNHHSIQJ SURFHGXUHV DQG GR
VXLSUMVH FDVK FRXQW DBRQJ Z MK ViKH
1&8$ WHTXIWHP HQWRI  &)5 |

* HOHWOHVSROVELMAHVRI VKH

6XSHUMVRUY &RP P IMMH 7KH
BXSHUMRY &RP P WHH FROWDFW
ZIMK D&3$ ILP VR SHURWP VKH
DQQXDCODXGIMZ KIEK DWXUHVKH 1 6&8
IV1Q VRXQG ILQDQFIDOFRQGIMRQ
2 XUFUHGMKXQLRQ LV FRQUOX D@D
P RQWVRWHG DQG RSHUDWV DFFRUGLQI VR
D@BVIMA DQG ) HGHWDAX®V DQG
UHI XOMRQV
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% UHVROMWMRQ Rl W(H %RDUEG RQ - XO

GLIUHAVRUHBIPARQV Z LQEH FRQGXFWG DQOXDD®

0 HP EHWP D EHFRQUGHUHG |RUGILHFVRUSRVMMRQVE) 11@J RXVWKH RQEDH DSSTEDARQ
RUSHWARQ DYDIME®I RQ WH 1 RWK 6VIBU&.UHGIWE QIRQ Z HEMWM

y y PSHD! §y BHILP Y BPH®H
HjU S® T(RuSH2 HZul @®i PD
§S AWSHI@A

I 2

,QFXP EHOQW DWD: KIWMGH

1 6&8 RSHQ SRMMRQV
7ZRYRDWGRI ' WHFVRWY DQG ROQH
6 XSHUMRU &RP P IMWAMH

U HR2uplopS2 H1y H un/ By AAAK

YHLQI VK DWKHUH DUH QR RWHU
FDQGLGDWAV VIKH ERDUG KDV
GHFDWHG VIKH HBIFIRQ VR EH
XQFROWMMG DQG W HUHIRUH VR
VDYH VKH FUHGLIWKXQLRQ VIKH FRWARI
P DIOQJ EDARW \KH FDQGLGDWAV
DUH GXO® HBIFWG

7KDWFRQFOXXGHV VKH LHSRUARI VKH
1 RP LODWQJ &RP P IMWMH

' LLHPVRWYY VHWAKCH FUHGLWK QLROBY
REMIPVIYHV DQG RQJ VIMP  J RDY
$ VD FUHGLWKQLRQ ERDUG
P HP EHU\ RX KDYH \i(H DELOW
VR EH D YRIFH |RUVKH 1 RUAK 6VIDU
&WHGIW8 QIRQ P HP EHW/DQG

P HP EHU KH® XVEXLE DVWRQJ 1LQDQFIDO
IXWKWH
&UHGIVS QIRQ 9 RXQWAHY | 5HZ DUBLQJ ( [ SHUHQFH

YHTHYH 1Q WH FUHGIAWKQIRQ SKIRVRSK\
$\WMQG P HHWQJ VDQG SDWFISDM IQ
FUHGIMWKQIRQ | XQPWRQV

+ DYH D Z L@J QHW\R BDLYD

$ PWIQ WH EHVWQWMUHWRI \ RXUIHEGRZ
FUHGIMKQIRQ P HP EHLY/

<AOY' SY O O (Y] <(A< AOH

9 ROXQMHUQJ VR VHYH RQ\ RXUFUHGIWK QIRQ/
YRDGRI ' LUHFVRWYFDQ EHDQ H WHP HO

UHZ DWBIQ) H SHUHOFH 1 RARQO Z L@ RX JDIQ
YDOXDE®I NQRZ ®IGI H EXW RX Z LGDOR EH
UHSUMVHOWQJ \ RXUIHERZ FUHGIVWKQIRQ P HP EHWY/

DQG EH 1Q D SRMMRQ VR KHS WHP  UHDQ HWHU
|LQDQFIDQ) RDAYDQG GUHDP V
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1 RUK 6VBU&UHGIWE QIRQ RSHQHG 1Q
1 RUKHWD ) DUP HIR/&R RS &UHGIV8 QIRQ
VSRQWRWIHG E\ WWH 1 RWKHWD ) DP HIB/ &R RS
6RFIHW 7KH &UHGIWB QIRQ Z DVEDWHG RXW\RI W(H
&R RS 6VRWH 1Q &RRN XQWOWEXIDHG GRZ Q LQ
2 FVREHU $ IVVURSHUIDWQI RXW\RI VKH %,&
EXIGIQI IRUMRP HWP H VKH &UHGIW8 QLIRQ Z DV
DE®! VR UIHBRFDWA LQ - DQXDU VRO DIQ 6WHHW
Z KHIH MFXUHQWD WQGV 7KDWZ DV\KH
EHILQQIQJ RI RXUWRU RI Z KRZ HDWH 2 QFH
UHIRFDWAG 1 RUK 6VIBUH WQGHG W I IHGS R
P HP EHUKIS VR / DNH &RXQWI 3RZ HUP HP EHW/
7R DFFRP P RGDWI RXUJWRZ 1QJ P HP EHUKIS ZH
H SDQGHG RXUEXLEGIQJ 1Q Q ZH
EURDGHQHG RXUILHG Rl P HP EHUKILS RQFH DJ DIQ
WIVVP H DARZ 1QJ WXGHQW IDP 1O YROXQUWAHWY/
DQG Wl Rl VFKRROGIMMEW VR RIQ ,Q
Z HFUHDWAG D WXGHQWRFXV* UIRXS FD@IG OKH
%2 6 6E ¥%XQFK Rl 6V MGHQW6DYIQ] DWKH 1 RUK
: RRGV6FKRRO

Dv

- WK IKHWUKH®S Z H VXFFHWIX@ RSHQHG D WX GHOWEWDQFK 1Q WKH
1 RUM : RRGV&DP SXVFDG DKHO RQH &DYHE2 Q- XQH &RRN
$ UHD & UHGIM8 QIRQ FKDQJ HG IWQDP HVR 1 RUK 6VIBU& UHGIVB QIRQ 2 XU
QDP H LV UHSUMVHQUMYH RI RXUYIMRQ VR EXLES VIKUYIQJ FRP P XQIMHV

DFLRW 1 RUKHUQ 0 LOQHVRVD
© HDW SWRXG RI RXUKIMRU DQG J URZ VKK 1Q VIKH UHJ IRQ DQG Z HZ RN

KDUG VR KH® RXUFRP P XQMHVVKUYH :  H XQGHUAMDQG RXUVXFFHW
JRHVKDQG LQ KDQG Z MK WH VXFFHWRI RXUFRP P XQMHV 7KDAL/Z K\
Z HFROWOXD® Z RINVR EUQJ RXUP HP EHLY DGGIMRQDOSURGXFW DQG
VHFHV LQYHWIQ RXUFRP P XQMHVVIKURXJ K VSRQVRUKLSV
VFKROUKLSV DQG HYHQW DQG HQFRXUDJ H 1 LQDQFIDCHGXFDMRQ IRU

P HP EHWRI D@DJHV ( GXFDVMRQ LV D FRUH SDWARI Z KR Z H DWH

,Q VIKH SDVILYH\ HDWY/Z H KDYH Z HERP HG WKUHH EWDQFKHV VIKURXJ K

P HUW HU DQG DQRWHUEWDQFK IQ 9LLIIQID : HDWHQRZ SWRXGO® VHVQJ
%4 RRNV ' XO(K 1 DVKZ DXN DQG 9 1LJ LQID DVZ H@DVRXUKRP HVRZ QRI
&RRN 2 XUQHZ HWELDQFK 1Q 0 RXQWBLQ ,LRQ LV MDWMG VR RSHQ LQ

2 FVREHU 7KH P HU HWDQG J IRZ W, RIIHIHG P RUH RSSRUXQIVHV IRURXU
P HP EHW/DQG VXURXQGLQJ FRP P XQMHVVR EHQHIMILRP ViKH
FRRSHUDWYH VSLUW:  H DUH MA@ RXUKRP HVRZ Q EDQN QRZ Z MK P RWH
SURGXFW DQG VHWYIFHV DQG J URZ 1QJ VR VHUYH RXUP HP EHUKILS IRU
IXVIXUH J HOHUDARQV
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$ QXD HHVQJ e +[EEIQJ &KDP EHU$ QQXDO LQQHU

7IP EHU DV e * IDGH3WRP RMRQVDWL RWK : RRGV6FKRR O
/ DQG RI VKH/ RRQ 9L LOID 2 QH <HDUSHBEDIRQ

YDV Y4RRNV e VK $QQXDQO DNHVDQG 3 LQHV&KDSWU* R D
6SLUMO D@ ' D\V 7RXUDDP HQW XQGLDMHU

)DP 1O ) XQ 1 LIKW o ' XOWK 5 HRFDWRQ & HOEDIRQ
LRQ5DQIH+RP H6SRW 7WDYHBKR Z AN GIRARA el :JolxeRls)
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: HRIIHUQHZ SURP RWRQV FRQWAW DQG JLYHDZ D\ VDVD Z D\ VR HQJ DJHRXUP HP EHLYDQG
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